
5.4 Personal Data Protection Act
The Company recognizes the importance of the Personal 

Data Protection Act of employees, customers and 

stakeholders that have collected, used, disclosed, and 

transferred information. Therefore, a personal data 

protection policy has been established with objective is 

to enhance the strictness of the security measures of the 

company’s information systems and cybersecurity following 

the standards required for employees, customers, and 

stakeholders according to the Personal Data Protection Act 

(PDPA), details of operations are as follows.

Management Approach

1.	 The PDPA Working Group has been appointed responsible 

for establishing the Company’s processes and practices 

following the law, starting from defining the framework 

and guidelines for data collection, use, and disclosure. 

The working group has finally established appropriate data 

control measures according to the level of information 

risk Considering the necessity of collecting, using, and 

disclosing information, Including consent to collect, use 

and disclose information as required by law.

2.	 The Company has appointed a Data Protection Officer 

(DPO) and a unit responsible for the supervision and 

protection of personal data.

3.	 The Company has announced of personal data 

protection policy and guidelines related to data 

management, data governance, and data security to 

comply with legal requirements and operate effectively.

4.	 The Company has moreover established a register of 

electronic and non-electronic data of all entities in the 

company. to classify the type of information, assess 

the risks of data being stored, used, and disclosed, and 

determine appropriate control and security measures 

based on the level of information risk.

5.	The Company has procured and installed of electronic 

storage devices and programs, management of 

personal data, Includes protection against leaks 

and cyber attacks. For control of personal safe and 

efficiency.

Process of Operation 

1. Disclosure of Privacy Policy 2. Requesting consent Systematic management and 

storage of personal data

3. Management of personal data rights
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